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Midlands business leaders

Biggest concerns
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Employee health Financial Supply chain reliance Health and safety Talent retention/
and wellbeing uncertainty and disruption of the public and attraction/ succession
employees planning

Steps to alleviate these concerns

Midlands leaders have reviewed the following Midlands leaders plan to review the following
in the last 12 months: in the next 12 months:
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Regional confidence

Expect the following o Expect the following Environmental, social,
to increase in the next to decrease in the next and governance (ESG)
12 months o 12 months ﬂ confidence
o Productivity (52%) Staffing levels (23%) 56% understand it
Turnover (49%) Profitability (16%) 51% incorporate it in
their strategy
i Late payments (16%)
Profitability (47%) 47% review related
credentials of suppliers
This survey I‘eport and discussions pay. Businesses are looking for strategic relationships with
I have had with lots of business value add rather than transactional vendors - something that
. will put them in good stead for achieving carbon neutrality.
leaders across our region over recent
months suggest businesses have a Leaders have told me they want to work with people who
- N understand their industry, how to help them be more resilient
StI‘OI‘Ig desire for OptIOI‘IS. to risk and be in tune with the capital journey to support their

ambitions for the future. There are many ways Marsh can
help with these challenges and opportunities. We at Marsh

“Options to counter inflation and interest rate pressures.
are keen to support.”

Options to help attract colleagues back very regularly,
physically in to a collaborative work environment; most days
of the working week and to help shape a vibrant, interesting,
engaging, positive culture.

Andrew Wilton, Regional Director

Businesses are trying to encourage next generation new
joiners, career development and staff retention beyond just
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This is a marketing communication.

The information contained herein is based on sources we believe reliable and should

be understood to be general risk management and insurance information only. The
information is not intended to be taken as advice with respect to any individual situation
and cannot be relied upon as such. Statements concerning legal, tax or accounting
matters should be understood to be general observations based solely on our experience
as insurance brokers and risk consultants and should not be relied upon as legal, tax

or accounting advice, which we are not authorised to provide. Marsh Ltd is authorised
and regulated by the Financial Conduct Authority for General Insurance Distribution and
Credit Broking (Firm Reference No. 307511). Copyright © 2023 Marsh Ltd. Registered in
England and Wales Number: 1507274, Registered office: 1 Tower Place West, Tower Place,
London EC3R 5BU. All rights reserved. MC230927542



